
9

2.DATA COLLECTION 

The whole process of necessary statistical information collection
from the households, as well as organizations and individual
entrepreneurs was implemented through the inquiries of interviewers.
While, to conduct the sample survey, the interviewers were instructed by
the NSSRA, they were given the questionnaires for observation,
instructions for their completing, lists of adequate households and
organizations (and individual entrepreneurs), as well as per copies of the
Classification of Economic Activities in Armenia (CEA)* that was
necessary for recording (coding) types of activity in the questionnaire “On
Financial Activity of the Health Care Organizations and Drug Stores”. 

During the instruction, the interviewers were given the clarifications
on the questionnaires’ structure, indicators included, as well as
completing features. Taking into consideration the specifications of the
questionnaire for households, the interviewers were also given the
detailed clarifications on classification of this or another illness in the
appropriate groups, ways of treatment of illness and separation of
expenditures on them. With regard to the questionnaires for the
organizations and individual entrepreneurs, the interviewers were
provided the clarifications on features of completing the questionnaires in
case of not implementing an activity, invalid addresses and other. 

To provide the possible high quality of received information, the
National Statistical Service of RA implemented a series of procedures to
clarify the necessity and objectives of the survey, to provide participation
of households and organizations and individual entrepreneurs covered by
the survey, to render them practical assistance in completion of
questionnaires. 

To reduce non-response of the questionnaires, incomplete answers
and other cases, a number of procedures were undertaken, particularly a
letter-reminders were sent to the directors of organizations and individual
entrepreneurs clarifying the sample survey’s necessity and objectives, as
well as terms of administrative responsibility applied in case of non-
presentation of required information, or presentation with delays
according to the RA Law “On State Statistics”.

                                                
* adopted in 2001, elaborated based on the Statistical Classification of Economic Activities in the
European Community (NACE).
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During the survey, to supervise the reality of the interviewers’ visits
to the given households, the Project experts organized also sample
control visits to the households covered by the survey.

After the end of the survey fieldwork, the completed questionnaires
were presented to the statistics agencies in each marz, where the logical
and arithmetical checking of questionnaires has been done. After
checking, the completed questionnaires were input through an
appropriate software program in the National Statistical Service of RA.
While, to escape the possible mistakes at the input work, the same
questionnaire has doubly been input by two different keyers, and the input
results have been compared through the computer program.      


