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7.5. INVESTMENTS MADE BY THE ORGANIZATIONS

With respect to the provision of the quality of the goods produced or
services rendered in the various areas of economy, as well as of the
pricing competitive advantages, the investigation of investments made in
the fixed assets by the organizations and their structural features is of
peculiar importance. Therefore, the questionnaire of the sample survey of
health care organizations and drug stores intended also to collect
separate series of questions with regard to the collection of data on
volumes of those investments. 

According to the results derived by the survey and evaluated with
respect to the general universe, the investments made by the
organizations in land, buildings and structures, equipment, machinery and
vehicles, as well as in other fixed assets made up 1129.2 mln. drams
based on the annual results of 2001 and 152.7 mln. drams for the first
quarter of 2002. 

Meanwhile, in the first quarter of both 2001 and 2002, in particular,
the investments made in the buildings and structures were considerable
in the volume of total investments made by the organizations, whose
shares comprised 58.2% (657.6 mln. drams) and 84.7% (129.3 mln.
drams) respectively (Annex 2, Tables 32-35). 

The structure of investments made by the organizations in the fixed
assets is reflected in the Diagram 9. 

0.1 84.6 11.2 4.1

0.1 58.2 39.6 2.1
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2001results 

Land
Buildings and structures
Machinery, equipments, transport means
Other fixed assets

Diagram 9
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Structure of the investments made by the organizations in the fixed
assets 

8. SURVEY OF EXPENDITURES MADE BY THE HOUSEHOLDS ON
HEALTH CARE SERVICES 

8.1. STRUCTURE OF THE HOUSEHOLDS SURVEY
QUESTIONNAIRE 

With the purpose to study the expenditures made by the households
on the health care services, the questions included in the questionnaire
were separated by the respective ways of treatment, that gave a
possibility not only to receive information on total expenditures on
treatment and medicines, but also to separate them by the expenditures
on chronic (including current treatment of chronic diseases) and non-
chronic diseases, as well as on prophylactic and cosmetic health care
services. Besides, the questionnaire intended also to collect information
concerning the women consultation, deliveries and related expenditures
through a separate set of questions. 

In accordance with that, the sections to be completed in the
questionnaire were separated by the following distribution:

1. General information on households, 
2. Current treatment of chronic diseases and expenses thereof, 
3. Cases of illness, treatment and expenses thereof 
4. Women consultations, deliveries and related expenses,
5. Prophylactic and cosmetic treatment and expenses. 
The questions included in the Part 3 of the questionnaire gave the

possibility to derive information regarding expenses on treatment by
separate ways of treatment (outpatient, inpatient, chargeable treatment by
a private doctor, free of charge treatment, etc.), while regarding expenses
on purchasing the medicines - by the sources of their acquirement (drug-
store, medical staff, individual, etc.). Besides the mentioned, the
indicators included in the questionnaire enabled to derive information
regarding expenses on medicines purchased for non-treatment purposes
(to use in future, if necessary), as well as regarding payments in kind.
Finally, the questions included in the questionnaire, gave also a chance to
estimate the number of employed in the health care sphere through the
households. 
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8.2. GENERAL DESCRIPTION OF THE SURVEYED
HOUSEHOLDS 

The information on expenses made by the households on the health
care services was collected from the 1887 households of the ten marzes
of the republic and Yerevan city through the Health Care Expenses
Survey questionnaire. In general, according to the survey results,
information was collected with regard to 7500 household members, of
whom women - 3557 (or 47.43% of the total) and men - 3943 (or 52.57%
of the total). Average number of interviewed households comprised 3.97
people. 

8.3. EXPENSES MADE BY THE HOUSEHOLDS
   
In accordance with the results derived by the survey and

extrapolated on the general universe (indicator of the number of present
(de facto) population based on the population census conducted in the
Republic of Armenia from 10-19 October 2001 was taken as a general
universe), cash expenditures* made by the RA population on health care
services based on the outputs of the first quarter of 2002 made up
23613.4 mln. drams, of which expenses made on acquiring the medicines
- 13509.0 mln. drams (or 57.2% of the total), expenses made on
treatment - 10104.4 mln. drams (or 42.8% of the total). 

6221.5 mln. drams (or 46.1% of the total) out of the total expenses
on purchasing medicines comprised the expenses on purchasing
medicines for the current treatment of chronic diseases, 4711.3 mln.
drams (or 34.9% of the total) – the expenses on purchasing medicines for
non-chronic diseases, 270.3 mln. drams (or 2.0% of the total) comprised
the expenses on women consultations, deliveries and purchasing the
related medicines, while the expenses on purchasing medicines for the
prophylactic and cosmetic purposes, as well as on purchasing medicines
to use in future, if necessary, comprised 335.2 mln. drams (or 2.5% of the
total) and 1970.7 mln. drams (or 14.6% of the total) respectively. 

2591.7 mln. drams (or 25,6% of the total) out of the total expenses
(excluding medicines) on treatment made up the expenses on current

                                                
* without estimates of free of charge treatment and non-paid sum for treatment and medicines. The
payments in kind are not also included. The all mentioned indicators are presented separately.
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treatment of chronic diseases, 5222,4 mln. drams (or 51.7% of the total)
– the expenses on non-chronic diseases, the expenses on prophylactic
and cosmetic proposes comprised 1335.0 mln. drams (or 13.2% of the
total), while the expenses on women consultations, deliveries and related
expenses made up 955.3 mln. drams (or 9.5% of the total). 

8.4. CURRENT TREATMENT OF CHRONIC DISEASES AND
RELATED EXPENSES

In accordance with the survey results, the number of chronic
morbidity in the surveyed households comprised 160 cases per 1000
people, including 188 cases among women and 116 – among men. In
case of observing the diseases by the breakdown of separate types, the
level of morbidity is higher in the group of cardiovascular diseases
(hypertension, rheumatism, etc.), in which the number of the recorded
morbidity comprised 50 per 1000 people, meanwhile, it has the following
picture by the gender breakdown: 63 cases among women, 36- among
men. It should be stated that the level of morbidity of the mentioned group
among both men and women was the highest, unlike the other cases of
morbidity. 

The minimal levels of morbidity per 1000 population among both
men and women were recorded in the groups of tuberculosis, periodic
diseases and birth defects – by 1 case in each group. 

Based on the results derived by the survey and evaluated with
respect to the general universe, the total expenses made by the
population on the current treatment of chronic diseases during the first
quarter of 2002 made up 8813,2 mln. drams, of which the expenses on
purchasing medicines comprised 6221,5 mln. drams (or 70.6% of the
total), those on current treatment of chronic disease - 2591,7 mln. drams
(or 29.4% of the total). 

While the study of summary indicators of Yerevan city and ten
marzes of the republic, 74.6% (or 6575.9 mln. drams) of the total
expenses on current treatment of cronic diseases and purchasing
medicines comprised the expenses made by the population of marzes,
while the share of expenses made by the population of Yerevan city made
up 25.4% (or 2237.3 mln. drams).
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58.2% (or 1507.3 mln. drams) of the expenses on 2591.7 mln.
drams made with the purpose of current treatment of chronic diseases
were addressed to disbursement of services rendered by the hospitals,
while the shares of expenses made by the out-patient institutions and
adequate specialists engaged in private medical practice activities
comprised 27.0% (or 699.3 mln. drams) and 10.7% (or 277.3 mln. drams),
respectively (Annex 2, Table 36). 

Structure of expenses on current treatment of chronic diseases by
the category of medical staff treating or providing medical aid is reflected
in the Diagram 10.
 

58.2% [4]

2.9% [5]10.7% [1]1.2% [2]

27.0% [3]

1. Private doctor 2. Emergency doctor

3. Policlinic doctor 4. Hospital doctor

5. Other

Diagram 10
Structure of expenses on current treatment of chronic diseases by

the category of medical staff providing medical aid 

The prevalent share - 93.3% (or 5800.8 mln. drams) - of the
expenses on 6221.5 mln. drams made by the population on purchasing
medicines for the current treatment of chronic diseases was addressed to
purchasing respective medicines immediately from drug-stores, while the
shares of expenses on purchasing medicines from other sources (medical
staff, individual, etc.) didn’t exceed 3.6% per source (Annex 2, Table 37). 

The structure of expenses on purchasing medicines for the current
treatment of chronic diseases, by the sources of purchasing is reflected in
the Diagram 11. 
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93.3% [1]

1.5% [4]
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1. Drug store 2. Medical staff 3. Individual 4. Other

Diagram 11
Structure of expenses on purchasing medicines for the current

treatment of chronic diseases by the sources of purchasing. 

It’s noteworthy that in case of computation of the expenses in cash,
the expenses on medicines exceeded almost 2.4 times those on current
treatment of chronic diseases. 

8.5. CASES OF ILLNESS, TREATMENT AND EXPENSES
THEREOF 

In accordance with the results derived by the survey and evaluated
with respect to the general universe, the total expenses made by the
population on treatment of non-chronic illnesses (including cases of
exacerbation of chronic diseases) made up 10624.0 mln. drams*. It’s
remarkable that in case of separation by expenses on treatment and
those on medicines, the mentioned expenses comprised 5912.8 mln.
drams (or 55.7% of the total) and 4711.3 mln. drams (or 44.3% of the
total), respectively. Meanwhile, most of the expenses (5912.8 mln. drams)
on the treatment - 58,4% (or 3454,3 mln. drams) - comprised the
payments for the services rendered by the medical staff of hospitals. 

Structure of expenses on treatment of non-chronic diseases by the
categories of medical staff treating or providing medical aid is reflected in
the Diagram 12.

                                                
* The mentioned sum doesn’t include the evaluation of the cost of treatment by the method of self-treatment,
which was given by the interviewees on their own. The last indicator is presented separately.
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58.4% [4]

1.8% [5]11.7% [6]10.9% [1]
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1. Private doctor
2. Emergency doctor
3. Policlinic doctor 
4. Hospital doctor
5. Other
6. Free of charge treatment (evaluation)

Diagram 12
Structure of expenses on non-chronic diseases by the categories of

medical staff providing medical aid 

At the same time, particularly the expenses on purchasing
medicines from drug stores were dominant in the structure of total
expenses made by the population on purchasing medicines for treatment
of non-chronic diseases, the share of which comprised 90.3% (or 4252.2
mln. drams). 

Structure of expenses on purchasing medicines for the treatment of
non-chronic diseases by the sources of purchasing is presented in the
Diagram 13. 

90.3% [1]

2.5% [2]1.6% [3]
5.6% [4]

1. Drug store 2. Medical staff 3. Individual 4. Other

Diagram 13
Structure of expenses on medicines purchased for the current

treatment of non-chronic diseases by the sources of purchasing
medicines 

Besides the above-mentioned, the questions included in the present
part of the survey questionnaire gave the possibility to study also the
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expenses made by the population on treatment of non-chronic illness
and medicines purchased in this respect by the following types of medical
aid: emergency medical treatment, outpatient treatment, inpatient
treatment, paid treatment by a private doctor, free of charge treatment by
a friend doctor, self-treatment and treatment by non-traditional methods.
In accordance with that, based on the results derived by the survey and
evaluated with respect to the general universe, 36.3% of the expenses on
medicines purchased for the treatment of non-chronic diseases
comprised the expenses made by the inpatients, while the expenses
made by outpatients comprised 26.2%. It’s notable that in the structure of
expenses on purchasing medicines, the expenses on medicines
purchased for self-treatment were also considerable, (21.2% of the total),
that is, perhaps, conditioned by taking medicines prescribed after the out-
patient and in-patient treatments and is not observed as “absolute” self-
treatment (the extrapolated results on self-treatment based on the data
evaluated by the interviewees on their own are presented in the item 8 of
the present section). The mentioned equally referred to other expenses
for self-treatment as well (excluding expenses on purchasing medicines). 

Distribution in shares of expenses on medicines purchased for the
treatment of non-chronic diseases by the separate methods of the
treatment is presented in the Diagram 14. 
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Diagram 14
Structure of expenses on medicines purchased for the treatment of

non-chronic diseases by the method of treatment or medical aid 
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On the other hand, in accordance with the results derived by the
survey and evaluated with respect to the general universe, the expenses
made, particularly, by the in-patients were dominant in the structure of the
total expenses on treatment of non-chronic diseases, the share of which
comprised 55,1% of the total. 

Distribution of the expenses on treatment of non-chronic diseases
by the methods of treatment or medical aid is reflected in the Diagram 15.  

10.2% [4]

55.1% [3]

12.9% [5]1.7% [7] 3.6% [6]

14.6% [2]

1.9% [1]

1. Emergency medical care
2. Out-patient treatment
3. In-patient treatment
4. Private doctor
5. Free of charge treatment by a friend doctor 
6. Self-treatment
7. Treatment by non-traditional (folk) method

Diagram 15
Structure of expenses on treatment of non-chronic diseases by the

methods of treatment or medical aid

8.6. PROPHYLACTIC AND COSMETIC TREATMENT AND
EXPENSES

In accordance with the results derived by the survey and evaluated
with respect to the general universe, the total expenses on prophylactic
and cosmetic purposes during the first quarter of 2002 made up 1670.2
mln. drams, of which the expenses on purchasing medicines comprised
335.2 mln. drams (or 20.1% of the total). 

In case of observing the summary indicator of Yerevan city and ten
marzes of the republic, the expenses of the population of Yerevan city
comprised 55.1% (or 919.5 mln. drams) of the total expenses on
prophylactic and cosmetic purposes, while those made by the population
of marzes - 44.9% (or 750.7 mln. drams). In case of separation of
expenses on treatment from those on purchasing medicines, the
indicators on expenses made on prophylactic and cosmetic purposes
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comprised 24.9% and 75.1%, 14.1% and 85.9% for Yerevan city and
marzes, respectively. 

In the structure of expenses on 1335.0 mln. drams made on the
prophylactic and cosmetic treatment, the volume of services rendered by
the specialists engaged in the private medical practice activities
comprised 41.8% (or 559.0 mln. drams), while the volumes of services
rendered by the doctors of out-patient and in-patient institutions made up
32.8% (or 437.2 mln. drams) and 19.2% (or 256.7 mln. drams) (Annex 2,
Table 38). 

The structure of expenses on the prophylactic and cosmetic
treatment by the category of medical staff treating or providing medical
care is reflected in the Diagram 16.

6.2% [4]

41.8% [1]

19.2% [3]

32.8% [2]

1. Private doctor 2. Policlinic doctor

3. Hospital doctor 4. Other

Diagram 16
Structure of expenses made on prophylactic and cosmetic treatment by
the category of medical staff providing medical care 

It’s remarkable that in the structure of expenses made by the
population on medicines purchased for the prophylactic and cosmetic
purposes, besides the expenses on medicines purchased from drug-
stores, the expenses on medicines purchased immediately from the
medical staff were also dominant, that comprised 42.6% of the total (or
142.8 mln. drams) (Annex 2, Table 39). 

Structure of expenses on medicines purchased for prophylactic and
cosmetic treatment by sources of purchasing medicines is reflected in the
Diagram 17. 
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42.6% [2]
1.3% [3]5.6% [4]

50.5% [1]

1. Drug-store 2. Medical staff 3. Individual 4. Other

Diagram 17
Structure of expenses on medicines purchased for prophylactic and
cosmetic purposes by the sources of purchasing medicines 

It’s also noteworthy that in case of computation of the expenses in
cash, the expenses made on prophylactic purposes exceeded the
expenses made on the medicines purchased with this purpose
approximately 4.0 times. The mentioned is, probably, conditioned by the
fact that in this sphere the treatment is more expensive. In addition to
that, here the cost of medicines is included in the treatment cost, and it’s
impossible to record separately.  

8.7. WOMEN CONSULTATIONS, DELIVERIES AND RELATED
EXPENSES 

In accordance with the results derived by the survey and evaluated
with respect to the general universe, the expenses on women
consultations, deliveries and purchasing the related medicines during the
first quarter of 2002 comprised 1225.5 mln. drams, of which the expenses
on consultations, deliveries - 955.3 mln. drams (or 78.0% of the total),
expenses on purchasing medicines - 270.2 mln. drams (or 22.0% of the
total). 

In case of observing the summary indicator of Yerevan city and ten
marzes of the republic, the expenses made by the population of Yerevan
city comprised 34.2% of the total expenses (or 419.6 mln. drams), while
the expenses made by the population of marzes - 65.8% (or 805.9 mln.
drams) respectively. 
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In case of observing the structure of women consultations,
deliveries and related expenses by the kinds of institutions, it was cleared
up by the survey that the payments for the services rendered by the in-
patient and out-patient institutions comprised 95.2% of the expenses
(517.5 mln. drams and 391.9 mln. drams, respectively) (Annex 2, Table
40). 

Structure of the women consultations, deliveries and related
expenses by the category of medical staff giving medical care is reflected
in the Diagram 18.

54.2% [4]

1.3% [5]

1.7% [2]

1.8% [1]

41.0% [3]

1. Private medical practice 
2. Emergency medical care
3. Out-patient institution
4. In-patient institutions
5. Other

Diagram 18
Structure of the women consultations, deliveries and related

expenses by the category of medical staff giving medical care 
In case of observation by the sources of purchasing medicines it

was recorded by the survey that 97.9% (or 264.7 mln. drams) of the
expenses on medicines purchased immediately from drug stores were
addressed to purchasing the respective medicines from drug stores, while
the shares of other sources didn’t exceed 1.0% individually (Annex 2,
Table 41). 

Distribution of the expenses on purchasing medicines by the
sources of purchasing is reflected in the Diagram 19.
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Diagram 19
Structure of expenses on women consultations, deliveries and

purchasing the respective medicines by the sources of purchasing 
8.8. OTHER EXPENSES ON TREATMENT AND PURCHASING

MEDICINES, SELF-TREATMENT 

Besides the above-mentioned sub-divisions, the households
questionnaire intended also to study the expenses made on the payments
in kind for the treatment or purchasing medicines, non-payments for any
reasons, as well as the medicines purchased for other purposes (in order
to use in future, if necessary). 

In accordance with the outputs extrapolated with respect to the
general universe based on the estimations of interviewees, the total
estimated cost of the payments in kind made by the population of the
republic for the health care services during the first quarter of 2002
comprised 990.8 mln. drams, of which for the treatment - 852.1 mln.
drams (or 86.0% of the total), for purchasing medicines - 138.7 mln.
drams (or 14.0% of the total). Meanwhile, the payments made by the
population of marzes comprised 94.7% of the payments in kind (or 938.7
mln. drams) (Annex 2, Table 42). 

The sum* non-paid for the health care services for any reason and
estimated by the population during the first quarter of 2002 comprised
2025.9 mln. drams, of which the non-paid sum for the treatment - 1342.9
mln. drams (or 66.3% of the total) and that for purchasing the medicines -
683.0 mln. drams (or 33.7% of the total) (Annex 2, Table 43). It’s
remarkable that the sums estimated by the population of marzes

                                                
* it doesn’t include the evaluation of the patients treated by “a friend-doctor”, that is included in the total
expenses for  the treatment of non-chronic diseases.
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comprised 82.3% of the non-paid sum for the treatment and 97.8% of
non-paid sum for the medicines. 

In accordance with the results derived by the survey and evaluated
with respect to the general universe, the expenses on medicines
purchased by the population during the first quarter of 2002 for further
use, if necessary, comprised 1970.7 mln. drams, of which the expenses
on medicines purchased by the population of marzes - 66.9% (Annex 2,
Table 44).

Furthermore, the Part III “Home Treatment, without specialist’s
Consultation” of the households survey questionnaire intended also a
separate question “How much will cost the same treatment or
consultation, in your evaluation, by another (paid) doctor”, that gave the
possibility to calculate, based on the evaluations of interviewees, size of
the amount, which would be spent in case of using another methods of
medical care. 

Therefore, based on the above-mentioned, it should be considered
that the data on “self-treatment” giving below certainly include some
elements of subjectivity and could not considered as “typical” from the
viewpoint of computations of indicators. 

Thus, in accordance with the results extrapolated with respect to the
general universe, which were based on the evaluation of interviewees, in
case of using other methods of medical care (in-patient treatment, out-
patient treatment, etc.), the expenses to be made by the latters will
comprise 1989.5 mln. drams, that is a sum saved by the population as a
result of self-treatment. 

 
8.9. SURVEY-BASED DATA CHARACTERISING THE

POPULATION ENGAGED IN THE HEALTH CARE SYSTEM 

In addition to other issues, the survey questionnaire intended also a
question on employment of the household members aimed to derive
summary data on the number of specialists of the health care system in
the republic. Thus, in accordance with the results derived by the survey
and evaluated with respect to the general universe, number of employed
in the health care system comprised 59.2 thousand people, of whom 26.0
thousand people – in Yerevan, while 33.2 thousand people – in marzes.
Perhaps, it should be noted that 4.1% of the mentioned indicator
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evaluated by the survey (2.4 thousand people) are engaged in the
sphere of retail trade of pharmaceutical goods. 

9.CONCLUSIONS

The results of the survey of organizations and individual
entrepreneurs engaged in the health care activity and retail trade of
pharmaceutical goods (with regard to financial results of activity), as well
as the households (with regard to expenditures on health care services)
enabled to make the following conclusions:

1. The economic activity of the surveyed organizations is the
following: 91.1% of the organizations were active during the survey and
8.9% - non-active. 

2. 92.0% of the active organizations covered by the survey were
engaged in only one type of activity, 6.8% - in two types of activity, while
the share of organizations engaged in three types of activity comprised
1.2%.

3. It was cleared up by the survey that 37.6% of the active
organizations had 31 and more employees, while the 31.4% were micro-
sized (otherwise, the number of their employees didn’t exceed 5 people).
The shares of small- and medium-sized organizations made up 19.7%
and 11.3% respectively.

4. In accordance with the results derived by the survey and
evaluated with respect to the general universe, the total incomes received
in 2001 by the active organizations engaged in health care activity and
retail trade of pharmaceutical goods made up 20651.6 mln. drams, while
the expenses - 20469.4 mln. drams. Based on the evaluated results of the
first quarter of 2002 the organizations’ incomes and expenses comprised
5707.0 mln. drams and 5475.6 mln. drams respectively.

6. In accordance with the results derived by the survey and
evaluated with respect to the general universe, the taxes paid in 2001 by
the organizations engaged in health care activity and retail trade of
pharmaceutical goods comprised 1314.0 mln. drams, and 247.4 mln.
drams based on the results of the first quarter of 2002. 

7. In the total volume of investments made by the organizations in
2001 and in the first quarter of 2002, the investments particularly made on
the buildings and structures were significant, the shares of which
comprised 58.2% and 84.7%, respectively.
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8. In accordance with the results derived by the survey and
evaluated with respect to the general universe, in the first quarter of 2002,
the total expenses made by the population on current treatment of chronic
diseases made up 8813,2 mln. drams, of which the expenses on
purchasing medicines comprised 6221,5 mln. drams (or 70.6% of the
total), the expenses made on the current treatment of chronic diseases
made up 2591,7 mln. drams (or 29.4% of the total). 

9. In accordance with the results derived by the survey and
extrapolated on the general universe, the expenses made by the RA
population on health care services (excluding the payments in kind),
comprised 23276.2 mln. drams in the first quarter of 2002, of which the
expenses on purchasing medicines made up 13509.0 mln. drams (or
58.0% of the total), the expenses on treatment - 9767.2 mln. drams (or
42.0% of the total). 

10. The surveys carried out in two trends in the health care sphere
with regard to the results of the first quarter of 2002 aimed to compare the
production of health care services with their consumption, as well as trade
of pharmaceutical goods and their consumption, due to which the
computations of the health care branch in the System of National
Accounts of RA, as well as the imputations of this branch in line with the
“Non-observed Economy” (NOE) principals should be adjusted.

The comparison between the results of the surveys on the health
care organizations and individual entrepreneurs and the expenditures of
households on health care brought to the following conclusions: 

Thus, the volumes of the consumption of health care services
indicated by the households are 6.65 times more than the volumes of the
same services provided by the health care organizations and individual
entrepreneurs. At the same time, in accordance with the households
survey, the indicator of the number of employees of the health care
sphere also exceeds the respective indicator of the survey of
organizations and individual entrepreneurs - 1.49 times.  

The volume of purchasing pharmaceutical goods exceeded the
volumes of their sale 10.00 times, while the indicators on the number of
employees in the sphere of retail trade of pharmaceutical goods,
according to the households survey, were 1.77 times more, than the
indicator evaluated by the survey of organizations and individual
entrepreneurs. 
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In case of correlating the derived coefficients on the above-
mentioned volumes and number of employees, it’s possible to derive such
a coefficient, in case of which, the factor of difference between the
numbers of employees will be neutralized resulting in the following: 

♦ The volumes of consumption of health care services indicated by
the households exceed 4.48 times the volume of the services
rendered at the expense of population, that have been indicated
by the health care organizations and individual entrepreneurs. 

♦ The volume of pharmaceutical goods purchased by the
households exceeds 5.65 times the volumes of sale indicated by
the organizations and individual entrepreneurs engaged in retail
trade of pharmaceutical goods. 

Meanwhile, it should be stated that, here, for comparison, the
volume of services indicated by the health care organizations and
individual entrepreneurs was reduced with regard to the volume of
services rendered within the state-run and municipal programs, as in the
volume indicated by the households they are not included. While
comparison of the volume of pharmaceutical goods, the total sum of the
pharmaceutical goods purchased by the households was reduced with
regard to the value added tax, as the volumes indicated by the
organizations and individual entrepreneurs don’t include the sums of
value added. 

The survey on financial activity of the organizations and individual
entrepreneurs represents also 2001 annual indicators, besides data of the
first quarter of 2002 that enables to compare them with the summary
indicators of the organizations recorded by the official statistics. 

Thus, the indicator of the volume of health care services for 2001
derived by the survey, which comprised 5947.0 mln. drams without state-
run and municipal programs, exceeds the indicator (5766.7 mln. drams)
based on the official statistical reports 1.03 times, while the volumes of
the retail trade of pharmaceutical goods for 2001 evaluated by the survey
exceed the respective indicator of the official statistics 1.11 times.  

The above-mentioned results derived through this two-way survey
on health care sphere will be used to adjust not only 2001 statistical
indicators, but also statistical indicators with regard to the health care
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branch in the computations of the System of National Accounts of RA
and sale of pharmaceutical goods in retail trade through coefficients
derived in future.

*                      *
*

The survey results enabled the National Statistical Service of RA to: 
- derive complete information on the volume of health care

services rendered to the population by the organizations
engaged in health care activity and retail trade of pharmaceutical
goods, 

- derive information on structure of incomes and expenses, paid
taxes, as well as investments of the organizations engaged in
health care activity and retail trade of pharmaceutical goods,
which will be used to improve the methodology of computations
of the health care sphere in the Gross Domestic Product,

- derive information on structure and trends of the expenses made
by the households on health care services, which will be used to
improve the computations of macroeconomic indicators of the
sector “households” in the System of National Accounts,

- complement the information base on health care sphere
available in the official statistics with new indicators, which will be
used to improve the computations of the above-mentioned, as
well as other macroeconomic indicators,

- update the database of the organizations and individual
entrepreneurs of the business-register. 
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