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CChhaapptteerr  1111::  SSuubbjjeeccttiivvee  PPoovveerrttyy  aanndd  LLiivviinngg  CCoonnddiittiioonnss  AAsssseessssmmeenntt    
 
Poverty can be considered both as an objective and subjective situation. Poverty estimates based 
on subjective perceptions (attributed to the personal judgment of individuals regarding their own 
welfare) are lower than poverty estimates obtained using consumption per adult equivalent as an 
objective welfare measure (16.9% and 25.0% respectively). Only 2.3% of those surveyed 
assessed themselves as extremely poor, as compared to 3.8% when measured in terms of 
consumption per adult equivalent. Similarly, 14.6% thought they were poor (not including the 
extremely poor), compared to 21.2% based on consumption per adult equivalent.  Therefore, in 
2007, the overall poverty incidence based on self-assessment was 16.9% while the consumption 
based estimate was 25.0%.  
 
11.1. Perception of Living Standards   
 
In the 2007 ILCS, members of the surveyed households aged 16 and over were asked  a series of 
questions designed to give insights into their perception of their own welfare. The first question 
asked was about the main concerns of households (Table 11.1). 
 

Table 11.1 - Armenia: Primary concerns of households, 2004-2007 (in %) 

Source: ILCS 2004-2007 
 
In 2007, the share of households who were facing problems with providing basic food needs 
declined compared to 2004 (from 25% to 16%) alongside with  the share of households whose 
primary concern was to satisfy basic non-food needs  (from36% to 41%). Among the most 
important issues, housing difficulties were pointed out by every fifth household (21%) with the 
respective figure showing a considerable increase from 15% in 2004. 6% of the respondents 
consider health related issues as primary, while 4 % mentioned their inability to ensure good 
education for their children. However, it should be noted that the number of persons facing this  
problem declined compared to 2004. 
   
     Table 11.2 - Armenia: The self-assessment of living standards, 2004-2007 (in %) 

The self-assessment of living standards  
Very poor Poor Below average Average Above average Non poor 

2004 3.3 17.0 37.4 39.0 3.2 0.1 
2005 3.0 19.7 37.9 35.0 4.1 0.3 
2006 1.9 14.6 42.7 36.7 3.8 0.3 
2007 2.3 14.6 38.3 39.9 4.6 0.3 

   Source: ILCS 2004-2007 
 
According to the self-assessment of the living standards, 20.3% of households estimated 
themselves as poor and very poor in 2004, compared to 16.9% in 2007.  In addition: 

• 39.9% of households assessed their living standards as average in 2007, compared to 
39.0% in 2004; 

Primary concerns 2004 2005 2006 2007 
To provide for basic food needs 25 26 21 16 
To satisfy basic non-food needs 41 39 43 36 
To solve housing problem 15 14 14 21 
To  solve health problems 7 7 6 6 
To ensure good education for their children 6 5 4 4 
Other 6 9 12 17 
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• 38.3% thought their living standards were below average in 2007, compared to 37.4% 
in 2004; 

• Only 0.3% considered themselves rich in 2007, compared to 0.1% in 2004; and  
• 4.6% assessed their living standards above average in 2007, versus 3.2% in 2004. 

 
A matrix of objective and subjective poverty estimates was built to show the concurrence of the 
results.  It is presented in the table below, where the population is ranked by consumption per 
adult equivalent and self-assessment of living conditions. 
  

Table 11.3 - Armenia: Subjective and objective poverty by consumption deciles, 2007  
(in % of each decile) 

Self-assessment of living standards Consumption-ranked deciles 
Very poor Poor Below average Average Above average Rich 

Armenia total 
         

2.3 14.6 38.3 39.9 4.6 0.3 

I (bottom) 28.5 18.8 10.2 5.2 0.2 0 
II 19.6 15.2 10.0 7.6 5.6 0 
III 11.3 14.3 11.0 8.6 4.7 0.3 
IV 10.1 10.7 10.2 9.3 7.1 14.9 
V 9.3 10.1 10.3 10.3 9.9 3.7 
VI 4.8 8.6 10.8 10.0 7.5 11.2 
VII 6.6 7.2 9.9 11.6 11.6 0.5 
VIII 1.5 7.4 9.4 11.8 13.7 33.9 
IX 3.8 5.1 9.3 11.9 17.6 24.0 
X (top) 4.5 2.6 8.9 13.7 22.1 11.5 
Source: ILCS 2007 
Note: Consumption is measured per adult equivalent 

 
Figure 11.1 groups the surveyed households by their subjective poverty estimates and the 
poverty status measured by consumption per adult equivalent. The estimates are consistent in 
general. While 1.5% of the non-poor households by consumption per adult equivalent self-
assessed themselves as extremely poor; 3.7% of those ranked as consumption-poor thought they 
were actually extremely poor.13.6% of the extremely poor by consumption self-assessed 
themselves as extremely poor as well.   
 
The extremely poor by consumption perceived their socioeconomic situation in the following 
way: extremely poor – 13.6%; poor – 33.5%; below average – 34.9%; average, 17.6%; above 
average – 0.3%.No households in this category assessed themselves as rich. 
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Figure 11.1 - Armenia: Households by subjective and objective assessments of living conditions, 
2007 

              
                   Source: ILCS 2007 
 
Households were also asked to assess the amount of money they thought a household would 
need per month per capita in order to live comfortably (to live “well” and “very well”) or to 
make ends meet. The results are presented in table below.  
 

Table 11.4 - Armenia: Household perception on the average amount of money needed for living, 
 per capita per month, 2004-2007 

 AMD USD 

 2004 2007 2004 2007 
To live very well 210  000 165 880 393 485 
To live well   69  000    87  330 130 255 
To meet ends   30  000     33 541 56 98 

   Source: ILCS 2004-2007 
 
The table shows that the per capita amount of Armenian drams for living well increased, but the 
amount for living very well decreased according to the self-assessment of the households.  

 
11.2. Population’s Attitude and Trust towards State Entities  
 
The perception and level of trust towards different institutions among persons above 16 was also 
assessed in the ILCS. Findings of the survey are provided in Table 11.5. As we can see from the 
Table in 2007, the respondents trust the armed forces (92%) and the church (90%) the most.  
There is much trust also towards the television and the media. The highest level of mistrust was 
towards the National Assembly, since 40% of the population above 16 indicated that they did not 
trust that structure.  
 
It should also be noted that as compared to 2004 the share of respondents that expressed lack of 
confidence towards all the mentioned institutions has decreased, while the trust towards most of 
them, with the exception of trade unions and immediate supervisors, has increased. However, the 
share of non-response to this question has also increased in 2007 relative to 2004.  
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Table 11.5 - Armenia: Population’s attitude and trust towards different institutions  
2004 and 2007, (in%) 

 

Institution General trust with some 
exceptions 

No trust at all No answer 

 2004 2007 2004 2007 2004 2007 
Government 58.3 65.4 38.9 30.4 2.8 4.2 
National Assembly 49.3 55.8 47.9 39.5 2.8 4.7 
Local Self-Governance Entities 62.9 63.7 33.5 29.9 3.6 6.4 
Armed Forces 87.0 91.6 10.4 4.6 2.6 3.8 
Police 59.6 68 35.6 24.9 4.8 7.1 
Justice 52.1 60.1 41.1 28.3 6.8 11.6 
Social Services 59.7 63.3 29.4 22.3 10.9 14.4 
Church 87.1 89.6 9.4 5.4 3.5 5.0 
Trade Unions 30.8 28.4 36.8 29.5 32.4 42.1 
Television and the media 74.7 78.4 22.4 16.0 2.9 5.6 
Direct supervisor       
a) in private sector; 64.7 59.8 16.6 12.3 18.7 27.9 
b) in public sector 67.6 64.5 15.3 9.3 17.1 26.2 

Source: ILCS 2004, 2007 
 

11.3. Satisfaction with the Quality of Provided Paid Services  
 
Table 11.6 illustrates people’s satisfaction with the quality of provided paid services. The Table 
shows that the population is mainly happy with the quality of electricity services as  reported by 
96% of the 2007 ILSC participants. Population was also happy with the public transport (78%), 
post office (67%), telephone services (66%), and sewerage services (64%). People were mostly 
unhappy with waste removal, water supply and health care services. In 2007 satisfaction with the 
paid services increased as compared to 2004. Given the decrease in the number of persons not 
providing any answer in 2007 compared to 2004 we can assume that the population was 
generally more active in using the indicated paid services.  

 

Table 11.6. – Armenia: Satisfaction with the provided paid services, (in %) 
Paid services Satisfied Not satisfied Difficult to answer  

 2004 2007 2004 2007 2004 2007 
Water supply 54.6 58.6 44.2 40.5 1.2 0.9 
Sewerage 58.9 64.1 32.1 25.6 9.0 10.3 
Garbage removal 40.7 49.8 52.8 46.4 6.5 3.8 
Telephone 53.5 65.8 30.6 18.7 15.9 15.5 

Electricity supply 95.0 96.3 4.3 3.1 0.7 0.6 

Post office 53.3 66.9 6.4 3.5 40.3 29.6 
Bank operations 35.3 55.3 4.4 2.4 60.3 42.3 
Irrigation 18.9 23.9 20.0 23.3 61.1 52.8 
Health care 40.8 57.2 44.0 29.1 15.2 13.7 
Education 50.0 60.6 26.3 15.9 23.7 23.5 
Public transport 67.4 77.5 20.1 16.7 12.5 5.8 

Source: ILCS 2004, 2007 
 
To the question on the change of the quality of provided services during the last 12 years most of 
the respondents both in 2004 and 2007 did not report any change or found it difficult to answer. 
Only a small number of respondents reported some positive change in the quality of provided 
services. Figures 11.2 and 11.3 illustrate positive and negative changes in the quality of services 
provided in 2004 and 2007.  
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Figure 11.2 – Armenia: Positive change in the quality of provided services noted by the respondents; 

2004, 2007 

 
   Source: ILCS 2004, 2007 
   
With regard to the quality of the supplied services the most positive changes have been noted in the 
supply of electricity, public transportation and telecommunication. 
 
Figure 11.3 - Armenia: Negative change in the quality of provided services noted by the respondents; 

2004, 2007 
  

 
   Source: ILCS 2004, 2007 

 
 
 
 

 
 

As we can see from the Figures the number of persons having recorded improvement in the 
quality of provided services is considerably high in 2007 compared to 2004 indicators, and the 
number of persons having recorded deterioration is respectively lower.  
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The respondents did not always apply to the management of respective services in case of  the 
deteriorating quality. Table 11.7 illustrates steps taken by the population in relation to the 
deterioration of the service quality and outcomes. As we can see from the table, it is quite 
uncommon for the population to apply with the request of improving service quality. This might 
be explained with an uncertainty in remedying the situation, particularly in the improvement of 
some service qualities (e.g., change in the ratio of population having applied to the management 
for the deterioration of service quality). In 2007 there is some increase in comparison with 2004.  
 
Qualitative information is  equally important as quantitative data. For instance, despite the 
complaints related to poor irrigation water supply, only 26% took steps to remedy the situation, 
in cases of waste removal – 29%, public transport – 40%, as for the water supply services – only 
22% of appeals were processed. Thus, much needs to be done in relation to improving quality of 
services provided to the population and, particularly, to increasing the responsiveness of service 
provider institutions to the consumer complaints.  

 
Table 11.7- Armenia: Appeals to the respective institutions for the deterioration of  

service quality (in %)  

Paid services 
Deterioration of 
provided service 

Did not apply to the management 
for the deterioration of provided 

services 

After applying the management 
took specific steps for the 
improvement of situation  

 2004 2007 2004 2007 2004 2007 
Water supply 6.9 7.7 93.5 92.3 29.4 22.2 

Sewerage 3.1 3.5 97.8 97.3 42.1 23.2 

Garbage removal 8.6 8.1 96.1 95.9 28.2 28.7 

Telephone 8.0 4.6 89.6 92.0 56.7 76.9 
Electricity supply 1.7 0.9 92.2 94.2 86.8 92.6 
Post office 1.0 0.4 99.0 99.5 74.1 72.9 
Bank operations 1.2 0.6 99.2 99.4 46.4 67.5 

Irrigation 3.9 2.6 98.2 96.4 13.9 26.1 
Health care 12.5 6.9 94.8 97.4 34.8 43.1 
Education 9.4 5.7 98.3 99.1 45.3 41.5 

Public transport 7.0 4.7 98.9 99.0 28.3 39.8 

Source: ILCS 2004, 2007 
 

  
 
 
 




